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Forecasts for GDP growth
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Unemployment rising in most major economies
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Unemployment and economic outlook in
W Latin America
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Unemployment slowly rising
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Airlines
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The Rise and Fall of Oil
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Government taxes/fees on $300 ticket* have
nearly tripled

1972 1992 2008

Taxes = 7% Taxes = 13% Taxes = 20%
($22)* ($38)* ($60)*

O Airfare *Sample itinerary assumes one-stop domestic round trip
‘ with maximum passenger facility charge (PFC) per
B Taxes airport: $300 total price includes taxes and fees.
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2009 Airfare Forecast Update

Regional average Oct 2008 Jan 2009
net fare outlook [% change] hange]
North America intra-regional 81to 10 2t05
North America intercontinental 810 10 -lto4
Asia Pacific intra-regional 2t04 2t04
Asia Pacific intercontinental 7t09 5t08
Latin America intra-regional 810 10 5t07
Latin America intercontinental 810 10 6t09
Europe intra-region 3t05 2t04
Europe intercontinental 5t07 3t05

Source: Advito
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Recommend buyers scrutinize their bargaining position
prior to committing to savings & cost avoidance targets

Watch market changes
(e.g., schedule offerings and pricing)

Analyze travel spend and
evaluate alternative costs control

Improve compliance to policy
and preferred vendors

Explore guaranteed fares for incremental
savings and cost avoidance

Evaluate realistic policy changes
and strengthen demand management
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Global hotel demand has fallen

4% - Global Indu Stl’y Room Demand (Year-Over-Year Percentage Change)

2% -

0% -

20

4% -

-6% -

8% -

-10% -
Dec-07 Feb-08 Apr-08

Source: Smith Travel Research

NBTA. ..

Aug-08

Oct-08 Dec-08

13

2009 Hotel Forecast

Regional average hotel
rate outlook

Oct 2008

Jan 2009

North America 0to 3% -31t0 3%
Latin America 10 to 15% 510 14%
Europe 410 8% -11t0 4%
Middle East 15 to 25% 10 to 20%
APAC 10 to 20% 810 20%
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Despite pendulum shift, savings require broader
approach than just negotiation of room rates

Know what you need and
focus on total cost of stay

Review tier strategy, market coverage,
bulk buy & dynamic rates

Broaden solicitation list
but consolidate final selection

Be vigilant about dynamic pricing,
last room availability & rate loading

Promote compliance, manage booking
behavior, influence travel pattern
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Effects
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“The global economy crisis
IS the top security threat”

National U.S. Intelligence Director Dennis Blair
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Events impacting your employees

France: Paris airports to close because of storm =]
GoAlertz4 Internal [09-Feb-09 11:11:22 AM X Urgency Level
(EST)] waew Sigrificant * ot W)
Travel Impat 2= #k ok kk=Highest Urgancy
Significant
PARIS, February 9, 2009 (AFP) - Paris airparts will be shut ta flights Traveler Impact

o from 6:00 prm (1900 GMT) Manday until 10:00 am Tuesday because
rmely high winds expected to hit the French capital, News Category
= officials said. T —
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VOIS NORTHS TAR Travel Media,LLC. All Rights Reserved. GO

The editors of Horthstar Travel Media’s Electranic Products Group ereate news stories, analyses, adviso
and risk asseszments using a variety of sources. The content iz intended ta Inform and aduiza travalers in
a balanced way and does not necessarily reflact the views or opinions of Narthstar's clients, Although svery
=ffort has been made to be as thorough and accurate as poassible, mistakes can and do occur, Please use
the information provided as a basis far further research and not 2z 2 definitive repart or recommendation
on any destination, Al information is provided "as is” and without any representation or warranty, click
here to read additional infarmatien about the content, er dick here to email questions or comments to
Cindy Sheaffer, the aditor in chisf,

NBTA )




Where are your employees?
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Growth anticipated to return in 2010

7.9%

GDP Change
Annual % Change

1.6% -1.2%
China Mexico us Eurozone LatAm
Source: Bue Chip Economic Inciators, January 2009 W 2009 B 2010
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The recovery will take time

Recovery Timeline Financial Failures Self-Sustaining
Abate Economic Expansion
Begins
Home Sales Foreclosures House Prices
Bottom Peak Resume Rising

Housing Starts
Stock Market Bottom

Bottoms l l
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Oil Prices Bottoms Jobless Rate
Peak Fed Tightens Peaks gy traordinary Writedowns
$ Rises House Prices End
Source: Moody's Econormy.com Bottoms

1Q08 2Q08 3Q08 4Q08 1Q09 2Q09 3Q09 4Q09 1Q10 2Q10 3Q10 4Q10

NBTA )




NBTA




