Exhibit B – RFP Qualitative Response

Bidder Profile

	Item
	Bidder’s Response

	Name of bidder
	

	Corporate address
	

	Flag country
	

	Annual sales (global)
	

	Alliance (if any)
	

	Primary ongoing contact 
	Name
	

	
	Title
	

	
	Address
	

	
	Phone
	

	
	Fax
	

	
	Email
	

	
	Role
	

	Executive contact
	Name
	

	
	Title
	

	
	Address
	

	
	Phone
	

	
	Fax
	

	
	Email
	

	
	Role
	


Pricing Requirements

	Requirement
	Agree
	Disagree
	Bidder’s Response (please explain any items marked as “Disagree”)

	Eligible travelers shall include any employee, contractor, consultant, interviewee, retiree, spouse, or other for whom Company Name is paying or reimbursing the cost of air travel.
	
	
	

	All discounts, fixed fares and financial offers must be honored for at least 120 days from date of proposal submission.
	
	
	

	All discounts, fixed fares and financial incentives are to be guaranteed for a minimum period of twenty four months.
	
	
	

	Net/net pricing – unless precluded by national or government regulations, all discounts and fixed fares should be net of airline commissions, net of airline overrides and net of any incentives to travel agencies.  Please indicate any exceptions.
	
	
	

	Point-of-origin discounts.  All discounts and fixed fares should be based on the travelers point of origin and be available for ticketing in the United States, or other point-of-sale locations.
	
	
	

	Company Name will have access to all of bidder’s inventory and fares made available through any channel, and such access will be provided through any GDS specified by Company Name and its travel agencies.
	
	
	

	Bidder will assume responsibility, and any associated cost, for loading of all discounts and tariffs in the various GDSs in all countries included within the scope of this initiative.
	
	
	

	Bidder will assume responsibility, and any associated cost, for loading of all discounts and tariffs in any location where Company Name, at its sole discretion, chooses to change travel agencies.
	
	
	

	Bidder will absorb all credit card merchant or discount fees associated with fares issued under this agreement, whether such fares are impacted by a discount, fixed fare or published fare.
	
	
	


Marketing and Other Support Requirements

	Requirement
	Agree
	Disagree
	Bidder’s Response (please explain any items marked as “Disagree”)

	Bidder will match the frequent flyer status of all Company Name travelers.
	
	
	

	Bidder will provide a certain number of frequent flyer status nominations on an annual basis.  Please specify the number that will be offered.
	
	
	

	Bidder will provide a certain number of upgrade certificates on an annual basis.  Please specify the number and type (economy to business, business to first, domestic, system wide, etc.).  Please provide any restrictions on their use.
	
	
	

	Bidder will provide a certain number of free tickets on an annual basis to be used as incentives.  Please specify the number and any restrictions on their use.
	
	
	

	Bidder will provide a certain number of free or discounted club memberships a on an annual basis.  Please specify the number that will be offered.
	
	
	

	Bidder will provide a certain number of free one-day club passes on an annual basis.  Please specify the number that will be offered.
	
	
	

	Bidder will allow name changes on tickets that include non-refundable fares to allow those tickets to be used by Company Name travelers.  Please provide any restrictions on the utilization of this service.
	
	
	

	Bidder will provide a process for obtaining “waivers and favors” on behalf of Company Name travelers.  Please describe the process for utilizing this service.
	
	
	

	Bidder will provide initial and ongoing training for individual travel agents.
	
	
	


Supplementary Information

Account Management

Please include a description of your approach to account management, including content and schedule for account reviews.


Traveler Rights

Please include an explanation of any benefits provided to travelers whose travel is interrupted.

 SHAPE  \* MERGEFORMAT 



Do you have a policy with respect to the amount of time planes will be held on the ground, after having left the gate, when a flight is delayed due to weather or other circumstances that may, or may not, be within the control of the airline?  Please explain.

 SHAPE  \* MERGEFORMAT 



Environmental Statement

Please include a statement of your environmental policies.  Specifically include your efforts to reduce your company’s “carbon footprint,” including targets and measurement criteria.

 SHAPE  \* MERGEFORMAT 
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