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Methodology:  This online survey of travel professionals in the United States was conducted November 17-18, 2010.  In total, approximately 4,600 travel professionals in the United States were invited to participate in this study via email.  Of those, 934 completed the survey for a response rate of 20%.
Travel Professionals: Pragmatic But Concerned About TSA Security Measures

A new National Business Travel Association (NBTA) survey of 934 travel professionals revealed a majority of respondents (81%) currently feel they would accept the new TSA security measures for air travel, which include expanded use of full-body screening machines and enhanced pat-down procedures.
Slightly more than half of travel professionals (54%) support the new procedures, while less than a third (27%) oppose them.  

“Business travel professionals are adopting a wait-and-see attitude toward these new measures.  They are realistic about the threats to our aviation system and understand the TSA’s remit to protect the traveling public.  However, they are also concerned about security measures that may add delays and disruptions to an already challenging travel security process,” said NBTA Executive Director Mike McCormick.   

“This is why NBTA supports the new Secure Flight requirements and Global Entry program help to narrow the window of threats.  We also urge TSA to build on to these current layers of protection by reinstating a domestic registered traveler program with a security component.  Taken together, these programs can allow TSA to focus on possible threats and efficiently facilitate travel.”

Survey Findings:
· 81% of travel professionals accept the new TSA security procedures


· 54% of travel professionals support the new TSA security procedures; 27% oppose the procedures; 19% neither support nor oppose them.

· 67% of travel professionals feel about as safe flying under the new TSA security measures as they did a month ago.  29% feel safer than they did a month ago. 

· 71% of travel professionals said they would be willing to pay for and undergo a one-time, in-depth security check that would enable them to pass through airport security more quickly and efficiently.  

	Q1. Do you support or oppose the recent change in TSA security procedures, which include expanded use of full-body screening machines and enhanced pat-down procedures?

	Responses
	Count
	%
	Percentage of total respondents

	Strongly Support
	158
	17%
	

	Support
	347
	37%
	

	Neither Support nor Oppose
	176
	19%
	

	Oppose
	158
	17%
	

	Strongly Oppose
	95
	10%
	

	Total Responses
	934
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	Q2. When you travel next, how likely are you to accept undergoing the new TSA security measures, including expanded use of full-body screening machines and enhanced pat-down procedures, if it results in increased safety in air travel?

	Responses
	Count
	%
	Percentage of total respondents

	Definitely will accept
	431
	46%
	

	Probably will
	329
	35%
	

	Might, might not
	86
	9%
	

	Probably will NOT
	54
	6%
	

	Definitely will NOT
	34
	4%
	

	Total Responses
	934
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	Q3. If the option was available, how likely would you be to pay for and undergo a one-time, in-depth security check which would enable you to pass through airport security more quickly and efficiently whenever you travel?

	Responses
	Count
	%
	Percentage of total respondents

	Definitely would participate
	389
	42%
	

	Probably would
	276
	30%
	

	Might, might not
	136
	15%
	

	Probably would NOT
	95
	10%
	

	Definitely would NOT
	37
	4%
	

	Total Responses
	933
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	Q4. Given the updated TSA security procedures, do you feel more or less safe about air travel than you did one month ago?

	Responses
	Count
	%
	Percentage of total respondents

	Much Safer
	44
	5%
	

	Somewhat Safer
	223
	24%
	

	About the Same
	623
	67%
	

	Less Safe
	26
	3%
	

	Much Less Safe
	17
	2%
	

	Total Responses
	933
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