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Methodology

An online flash poll was conducted of GBTA members and non-members worldwide, including
corporate travel managers and travel suppliers

* Fielding took place from June 7 through June 12,2021

* An emalil invitation was sent to 16,059 travel professionals including current and inactive members of
GBTA; a link to the survey was also included in GBTA's Daily News Brief sent to travel professionals

worldwide
* In total, 640 companies responded to the poll

* Note: Some totals might not add to 100% because of rounding; each percentage is rounded to the nearest
whole number

© 2021 GBTA. All rights reserved.
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The State of Business Travel

© 2021 GBTA. All rights reserved.

GLOBAL BUSINESS TRAVEL ASSOCIATION



100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

&

Clouds
remain

— but
are beginning

&to part

* & ? of companies

of companies
have canceled
or suspended
most or all
domestic
business trips

&

have canceled or
suspended most

or all
0 international
* business trips

¥

- &
. o
& 5

&

. The State of Business Travel

June 2021

51% plan to resume domestic
If canceled or business travel in the near =
suspended most

or all trips future (1-3 months)

21% plantoresume o My -cccccccmaaaaa.
international business

travel in the near
future (1-3 months)

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%



Connecting the people that connect the world.™

The State of Domestic Business Travel

% of companies that have canceled or suspended most or all domestic business travel
within their country
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Note: Small sample size for Latin America-based respondents in recent polls (n<30)
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The State of Domestic Business Travel (Cont.)

% of companies that plan to resume domestic business travel in the near future
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*figures are among those that indicated their company has canceled or suspended most or all
domestic business trips within their country
© 2021 GBTA. All rights reserved. Note: Small sample size for Latin America-based respondents in recent polls (n<30)
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The State of International Business Travel

% of companies that have canceled or suspended most or all international business travel
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Note: Small sample size for Latin America-based respondents in recent polls (n<30)
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The State of International Business Travel (Cont.)

% of companies that plan to resume international business travel in the near future
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*figures are among those that indicated their company has canceled or suspended most or all
© 2021 GBTA. Al rights reserved. international business trips
Note: Small sample size for Latin America-based respondents in recent polls (n<30)
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A Majority of Suppliers See Future Bookings Increase

How have bookings from corporate customers changed in the past week?

Our bookings 0 Our bookings have Our bookings have
6 2 % have increased 3 2 /O remained the same 6% decreased

Note: Question only displayed to respondents who work for an airline, hotel chain, hotel property, TMC,
or ground transportation company

© 2021 GBTA. All rights reserved. Q. You mentioned you work for a travel supplier. Thinking about your company, how have your bookings from

corporate customers changed in the past week? (n=144) CLOBAL BUSINESS TRAVEL Associaion
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A Large Majority of Buyers Say Their Company’s
Travel Spend Increased in May

How did company travel spend change in May?

H Decreased a lot ® Decreased somewhat B Remained the same Increased somewhat ® Increased a lot Not sure

60% increased somewhat +
increased a lot

/\

10% 3% 26%

Q. How did your company’s travel spend change in May, 2021, compared to the prior month?
Note: Question only displayed to travel buyers/procurement professionals (n=336)
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Are Employees Willing to Travel for Work?

Do Travel Managers think their company’s employees are willing to travel?

m Not willing at all = Not willing ®Neither willing nor unwilling Somewhat willing = Very willing Not sure

June 2021
May 2021 CLZINEL 11%
April 2021
March 2021
February 2021
January 2021
December 2020 PEZ 17% 16%
November 2020 PER 18% 19%

Q. Thinking about your company’s employees, please rate their willingness to travel for business in the current environment?
Note: Only displayed to travel managers/ procurement professionals (n=290-448)

GLOBAL BUSINESS TRAVEL ASSOCIATION
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Growing Optimism Among Travel Suppliers

Are suppliers optimistic about the near-term financial prospects of companies in the business travel sector?

m\Very pessimistic  ®mPessimistic  ® Neither pessimistic nor optimistic Optimistic = Very optimistic Not sure

June 2021 eI 16% 22%
May 2021 eLZ 23% 23% 370
April 2021 S 23% 17%
March 2021 % 30% 14%
February 2021 [ELZ 36% 20%
January 2021
December 2020 [IELZ 32% 24% 0/
November 2020 9% 36% 25% Y/

Q. In the current environment, how do you feel about the financial prospects of companies in the business travel sector? Note: Question only
displayed to travel suppliers/TMCs (n=188-332)
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Key Highlights

© 2021 GBTA. All rights reserved.
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Will the Return of Non-Essential Domestic Business
Travel Coincide With the Return to the Office?

Which of the following best describes your company’s...?

= Already happened m\We have decided on or announced a date = We are working to finalize a date but have not decided or announced one yet = We are waiting to see what happens Not sure

Plan to re-open its office(s) in the country 21/
where you are based 0

Plan to resume non-essential domestic
business travel in the country where you
are based

Plan to resume non-essential international
business travel from the country where you 12% 5% 21%
are based

Q. Which of the following best describes your company’s...? -(n=576-586)

GLOBAL BUSINESS TRAVEL ASSOCIATION
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Different Companies Plan Return to Travel in Different
Ways

Which best describes company’s return to travel planning?

= A single department is leading our return to travel planning
efforts (e.g., travel, procurement, HR, or security/risk)

= Different departments are leading different elements of our
return to travel planning efforts

= A cross-department committee or task force is leading our
return to travel planning efforts

= Other

= Not sure

Q. Which of the following best describes your company’s return to travel planning? (n=575)

GLOBAL BUSINESS TRAVEL ASSOCIATION
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New Work Culture Brings More Flexibility — But Will It
Impact Travel?

After the pandemic, do respondent think employees at

their company will...? Will this lead to...?

= Have much more flexibility to work
from home than before the pandemic
= Less business travel

Have more flexibility to work from
home
if more or

= Have equal flexility to work from home much more
= |t will not affect business travel

flexibility

= Have less flexibility to work from
home

= More business travel

= Have much less flexibility to work from
home than before the pandemic

Q. You mentioned you expect employees at your organization will have more flexibility to work
from home after the pandemic. Do you think this will lead to...?

Note: Question only displayed to respondents who expect employees at their company will have
more flexibility or much more flexibility to work from home following the pandemic than they had
prior to the pandemic (n=568)

Q. The pandemic has made many companies revisit their work-from-home policies. Some
companies have announced permanent changes will remain in effect even after the pandemic
ends. Thinking about your company specifically, do you think...? (n=568)
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More Than Half of Respondents Expect Sales/Account
Management Trips to Fully Recover Within a Year

How long will it take for the following types of business trips to return to the pre-pandemic level?

m Never return to pre-pandemic level m Less than 1 year m ] year to less than 2 years m 2 years to less than 3 years = More than 3 years Not sure

Blue-collar service trips (e.g., traveling to work on an ) ) 0
oil rig, construction project, or factory) 6% 58% 12%

Sales/account management trips (i.e., employees
traveling to visit a client, customer, or sales prospect)

White-collar service trips (e.g., lawyers, bankers,
consultants, or other white collar professionals 9% 489% 2504 3%
traveling to visit clients or attend a business meeting)

Education/personal development (e.g., traveling to 0 ) 0 0 )
attend a conference or training) 13% 40% 30% 9% 2

Internal collaboration (i.e. traveling to work at another

company office or site; traveling to work with 19% 40% 26% 6% 29
coworkers at another location)

Q. How long do you think it will take for the following types of business trips to return to their pre-pandemic level? (n=574-578)
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Most Travel Programs Had Fixed Property and
Dynamic Hotel Discounts in 2020

How many of the following types of hotel discounts did travel programs have in place last year?

mNone mA few Some " A lot Not sure

Fixed rates with individual properties (e.g., special 0 ) 0
company rate of $350 USD per night) 10% 17% 42%
TMC/consortia rates (i.e., special rate available to
customers of a particular TMC or members of a 139% 229% 26%

consortia)

Dynamic discounts with individual properties (e.g., ) 0 0

10% off the best available rate) 18% 26% 18%

Dynamic chainwide discounts 22% 29909 17%

Q. How many of the following types of hotel discounts did your travel program have in place last year (2020)?
Note: This question asks about the discounts that were available |ast year. In most cases, your company would have negotiated these discounts in 2019.
Note: Question only displayed to travel buyers/procurement professionals (n=322-326)
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Dynamic Discounts Increase This Year — But Still Less
Prevalent Than Fixed Rates

How many of the following types of hotel discounts do travel programs have in place this year?

mNone uA few Some " A lot Not sure

Fixed rates with individual properties (e.g., special
60% say they have
Dynamic discounts with individual properties (e.qg., “ » “« »”
10% off the best available rate) 15% 19% w some” or “a lot” of

dynamic discounts
TMC/consortia rates (i.e., special rate available to with individual
i 0 0 0, . .
customers of a parggtrigr'tli'el\l/l)c or members of a 13% 21% pr_opertles in place
this year (up 10

Dynamic chainwide discounts 21% 26% percentage points
from last year)

Q. How many of the following types of hotel discounts does your travel program have in place this year (2021)?
Note: This question asks about the discounts that are available this year. In most cases, your company would have negotiated these discounts last year.

Note: Question only displayed to travel buyers/procurement professionals (n=320-326)
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Buyers Want Dynamic Discounts and Fixed Rates
Next Year

Are travel buyers interested in having various hotel discounts next year?

m Not interested/Not interested at all Neither interested nor uninterested = Interested/Very interested

79%

Dynamic chainwide discounts M\

Dynamic discounts with individual properties 70/
(e.g., 10% off the best available rate) 0

78%

Fixed rates with individual properties (e.qg.,

0 0
special company rate of $350 USD per night) 8% 76%

TMCl/consortia rates (i.e., special rate available
to customers of a particular TMC or members of 12%
a consortia)

64%

Q. Please rate your interest in offering the following types of hotel discounts for your travelers next year (2022).
Note: Question only displayed to travel buyers/procurement professionals (n=317-322)
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2 1n 5 Companies Plan to Resume Domestic Business
Travel in the Near Future

Are companies planning to resume travel to...?

9 10/ m Do not plan to resume travel in near future
O m Have considered resuming travel in near future, but no definite plans
= Plan to resume travel in near future (1-3 months)
m Not sure

of companies have canceled or
suspended most (39%) or all
(52%) international trips

Domestic ¥

if “most”

Q630 7

of companies have canceled or All international
suspended most (43%) or all (21%)

domestic travel within their own

country

Q. You mentioned your company has canceled or suspended most or all trips to the following regions or
countries. Thinking about each region or country, which best describes your company’s position?
Note: Respondents only asked about countries/regions where they indicated their company has canceled
Q. Thinking about your company, how has the coronavirus or suspended most or all business travel (n=319-420)
impacted business travel to... ? (n=473-517)



